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Using a Commercial Email Account with IRIDIUM

1 Introduction

1.1 Purpose

This document is intended to provide the reader with the information required to configure their
Email client software in order to send and receive Email via the IRIDIUM system. It is specifically
oriented toward using a widely used commercial Email service such as that provided by Yahoo!

1.2 Background

Figure 1 illustrates the use of Iridium to operate with an Email provider (e.g., Yahoo!) on the
Internet. As shown, this can be accomplished either using the Iridium Direct Internet service, or
using Iridium Dial-up Data service and an Internet Service Provider (ISP).

Dial-Up Data

Mobile
Switching
Center

Internet
Service
Provider

Iridium Gateway

Email Client

SMTP

Server

POP
Server

Direct-Internet

Y

8

Iridium Gateway

Mobile
Switching
Center

Email Provider

Direct-Internet
Server

Email Client

Figure 1. Email Connectivity Using Iridium.

As indicated in Figure 1, there are two servers that are used by the Email Provider, an SMTP
server and a POP server. SMTP (short for Simple Mail Transfer Protocol) is a protocol for
sending Email messages between computers. Whenever an Email user wishes to send an Email,
their Email client software (for example, Microsoft Outlook) connects to the SMTP server and
transfers the message(s) to be sent. The SMTP server subsequently forwards the message(s) to
their ultimate destination.

POP (short for Post Office Protocol), is the protocol that is predominantly used to retrieve Email.
Each time a user checks for new Email, their client software connects to the POP server to check
for mail and then downloads any new messages. It is worth noting that some servers today use
the IMAP (Internet Message Access Protocol) for this purpose, although POP is much more
widely used. This document only addresses the use of a POP server.
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2

Client Software Configuration

In order to configure your Email client software to successfully send and receive messages, the
following information must be specified within your client’s configuration:

Your name

Your Email address

The address of your POP server
The address of your SMTP server
Your username and password

The sections that follow provide detailed instruction for configuring some popular Email clients.

21

Microsoft Outlook 98 and 2000

To add a new email account to your existing profile:

1.

From the Tools menu, select Accounts. If you do not see Accounts, place your cursor
over the two arrows at the bottom of the list to display more choices.

Click the Add button.
From the Add menu, click Mail.

Type your name as you would like it to appear when you send a message in the Display
name box and click Next.

Internet Connection Wizard x|

Your Hame

YW hen pou zend e-mail, pour name will appear in the From field of the outgoing mezzage.
Type your name az you would like it bo appear.

Dizplay name: John Doe

For example: John Smith

< Back I Hest » I Cancel Helg
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5. In the Email Address box, enter your Email address (for example, john_doe@yahoo.com)
and click Next.

Internet Connechion Wizard

Internet E-mail Address

iohr_doe@yahoo. cor
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6. Select My incoming mail server is a POP3 server. In the Incoming Mail (POP3 or IMAP)
Server box, enter the address for your POP server (for example, if you have a mail
account with Yahoo, you would enter pop.mail.yahoo.com). In the Outgoing Mail (SMTP)
Server box, enter the address for your SMTP server (for example, if you have a mail
account with Yahoo, you would enter smtp.mail.yahoo.com). Click Next.

Internet Connection Wizard x|

E-mail Server Hames

by incoming mail server iz a IF'I:IF'S TI TEVEL

Inzoming mail [FOP3 ar [MAF] zerver:

pop.mail.pahoo. com

An SMTP server iz the zerver that iz used for your oubgoing e-mail.

Outgoing mail [SMTP] server:

smitp. mail. yahoo. com

< Back I Hest » I Cancel Helg
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7. Inthe Account Name box, enter the username portion of your Email address (for
example, if your Email address is john_doe@yahoo.com, then enter john_doe). In the
Password box, enter your password. You should have received a password when you
arranged for your Email service. Check Remember Password if you do not want Outlook
to prompt you for your password every time you check your mail. Do not check the box
labeled Log on using Secure Password Authentication unless explicitly instructed to do
so by your email provider. Click Next.

Internet Connection Wizard x|

Internet Mail Logon

Type the account name and pazswaord your Internet zervice provider hag given you,

Account name: Iiu:-hn_u:lu:ue

Pazzword: ||

[+ Remember password

[F wour Internet zervice provider requires you to use Secure Paszword Authentication
[SPA] to access vour mall account, zelect the 'Log On Using Secure Paszword
Authentication [SPA] check bo.

[ Log on using Secure Password Authentication [SP4)

< Back I Hext » I Cancel Helg
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8. Select I will establish my Internet connection manually when asked, Which Method Do
You Use to Connect to the Internet? Click Next.

Internet Connection Wizard x|

If pou already have an account with an [nternet service provider and have obtained all
the neceszzan connection information, You can connect to your account Lzing your
phone line. If you are connected ta a local area network, [LARN] that is connected to the
Internet, you can access the Intemet over the LAN.

YWhich method do pou want to use bo connect ta the Intermet?

™ Conmect uzing my phone line

™ Connect using my local area network [LAN]

= | will establizh my Intemet connection manually

< Back I Mest = I Cancel | Help

9. Click Finish.

Some outgoing (SMTP) servers authenticate users when sending Email (for example, Yahoo!
Mail does this). If your SMTP server requires authentication:

1. From the Tools menu, choose Accounts.
2. Select the Mail tab.

3. Select your Email account and click Properties.
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4. Click on the Servers tab. Check the box next to My Server Requires Authentication.

Click OK.

% pop.mail yahoo.com Properhes

General Servers I Eu:unneu:ti-:unl .-’-'-.dvanu:edl

2%

Server [nformation

My incoming mail zerver iz a IF'EIF'E TEIVEL

Inicoming mail [FOFP3]: Ipnp.mail.yahnn.mm

Outgoing mail [SMTP: Ismtp.mail.yahuu.cnm

[ncoming Mail Server

Account name: Ii-:uhn_-:lu:ue

Pazzword; I
[+ Bemember pazsword

[” Log on using Secure Pazsward Authentication

Outgoing kail Server

¥ My server requires authentication: Settings. .. |

] 4 I Cancel

Apply

When you download messages from your POP server, you can choose whether to delete your
messages from the server once they have been successfully downloaded. To do this:

1. From the Tools menu, select Accounts.
2. Click on the Mail tab.

3. Select your Email account and click Propetrties.
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4. Click on the Advanced tab. Check Leave a copy of messages on server if you want to
save your Email messages on the POP server as well as on your local computer. Do not
check this box if you want your messages to be deleted from the server once you have
received them in Outlook. Click OK.

¥® pop.mail. yahoo.com Properties d A

Generall Sewersl Connection  Advanced |

Server Port Mumberz

Dutgoing mail [STF; I Uze Defaults |

[~ This zerver requires a secure connection [S51)

Incaoming mail [POP3): I'I 10

[T Thiz zerver requires a secure connection [S5L)

Server Timeouts

Shott =F——— Long 1 minute

Sending
[ Break apart messages larger than IEEI 3: kB
Deliveny

[T Leave a copy of meszages oh server

[T Eemove from senver after |5 3: dayz]

™| Bemove from zenven when deleted fram ‘Deleted|keme!

k. I Cancel | Amply

Close Microsoft Outlook and restart the application.

2.2 Outlook Express (IE5)

Outlook Express allows you to add a new email account to your existing profile. This means you
do not have to replace your current settings in order to send and receive Yahoo! Mail messages.

Here's how:
1. From the Tools menu, choose Accounts.
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2. Select the Mail tab.

Internet Accounts

Al Mail |News I Diirectory Servicel A&dd &

Account | Type | Connection | Bemoyve I
Eroperties |

Set az Default |
Impart.... |
Ewnpart.. |

Set Urder. . |

Cloze |

3. Click the Add button.

4. From the Add menu, click Mail.
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5. In the text box labeled Display Name, type your name and click Next.

Internet Connection Wizard El

Your Hame

Ww'hen pou zend e-mail, pour name will appear in the From field of the outgoing mezsage.
Type your hame az you waould like it to appear.

Dizplay name: IJ ohn SmitH

For example: John Smith

< Back I et » I Cancel
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6. In the Email Address box, type your Email address (for example, johnsmith@yahoo.com)
and click Next.

Internet Connection Wizard El

Internet E-mail Address

“'our e-mail address iz the addresz other people uze to send e-mail meszages to pou.

' | gready have an e-mail address that 1'd like ta uze.

E-mail address: |inhnsmith@yahnn.cnrd

For example: someone@microzoft com

£ 1'd like to sign up for a new account from; IH::-tmaiI j

< Back I et » I Cancel
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7. Select My incoming mail server is a POP3 server. In the Incoming mail (POP3, IMAP, or
HTTP) server box, enter the address for your POP server (for example, if you have a mail
account with Yahoo, you would enter pop.mail.yahoo.com). In the Outgoing mail (SMTP)
server box enter the address of your SMTP server (for example, if you have a mail
account with Yahoo, you would enter smtp.mail.yahoo.com). Click Next.

Internet Connection Wizard ﬂ

E-mail Server Hames

My incoming mail server iz a IF'I:IF'S "I FEIVET

Inzoming mail [FOP3, [MAP or HT TR server:

pop.mail.pahoo. com

An SMTP server iz the zerver that iz used for your outgoing e-mail.

Outgoing mail [SMTP] server:

smitp. mail.yahoo. com

< Back I Mewxt > I Cancel
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8. Inthe Account Name box, enter the username portion of your Email address (for
example, if your Email address is johnsmith@yahoo.com, then enter johnsmith). In the
Password box, enter your password. You should have received a password when you
arranged for your Email service. Check Remember Password if you do not want Outlook
to prompt you for your password every time you check your mail. Do not check the box
labeled Log on using Secure Password Authentication unless explicitly instructed to do
so by your email provider. Click Next.

Internet Connection Wizard 5[

Internet Mail Logon

Type the account name and pazsword your [nternet zervice provider hag given you,

Account name: Iiu:uhnsmith

Pazzward: I

v Remember password

[F wour Internet zervice provider requires vou to uge Secure Paszwaord Authentication
[SPA] to access wour mall account, zelect the 'Log On Using Secure Paszword
Authentication [SPA] check boy.

[™ Log on using Secure Password Authentication [SP4)

¢ Back I MHewt > I Cancel

9. Click Finish.

Some outgoing (SMTP) servers authenticate users when sending Email (for example, Yahoo!
Mail does this). If your SMTP server requires authentication:

1. From the Tools menu, choose Accounts.
2. Select the Mail tab.

3. Double-click on your mail account (for example, Yahoo Mail)
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4. Select the Servers tab. Check the box next to My Server Requires Authentication. Click
OK.

¥ pop.mail.yahoo.com Properties 2=

General Servers I Eu:unneu:ti-:unl Seu:urit_l,ll .-’-'-.d'-.fann:eu:ll

Server [nformation

My incoming mail zerver iz a IF'EIF'E FEIVEL

Inicoming mail [FOFP3]: Ipnp.mail.yahnn.mm

Outgoing mail [SMTP: Ismtp.mail.yahuu.cnm

Incoming Mail Server

Account name: Iinhnsmith

Pazzword; I
[+ Remember pazsword

[” Log on using Secure Pazsward Authentication

Outgoing kail Server

¥ty server requires authentication

k. Cancel Apply

When you download messages from your POP server, you can choose whether to delete your
messages from the server once they have been successfully downloaded. To do this:

1. From the Tools menu, choose Accounts.
2. Select the Mail tab.

3. Double click on your mail account.
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4. Select the Advanced tab. Check Leave a copy of messages on server if you want to
save your Email messages on the POP server as well as on your local computer. Do not
check this box if you want your messages to be deleted from the server once you have
received them in Outlook Express. Click OK.

¥ bop.mail.yahoo.com Properties d |

Generall Serversl Ennnectinnl Securty Advanced |

Server Port Mumbers

Outgoing mail [Sk TP 28 Wze Defaults |

[T This server requires a secure connection [S51]

Incoming mail (FOP3): |1 10

[T This server requires a secure connechion [S51]

Server Timeouts

Shot —F———— Long 1 minute

Sending
[ Break apart messages larger than IEEI Eﬁ KB
Deliven

v Leave a copy of messages on server

[T Eemove from server after IE 3: day(z]

[” Remove from server when deleted from 'Deleted [tems'

| )4 I Cancel | Apply

2.3 Netscape Messenger 4.7

Netscape provides the ability to store different user settings and preferences under separate user
profiles. While not necessary, if you use your Netscape Communicator to browse the Internet or
check email via alternate connections (for example, corporate LAN at work, dial-up ISP at home,
Direct-Internet over Iridium), it is recommended that you setup a unique profile for your Email
access using Iridium. To do this:
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1. Choose Start>Programs>Netscape Communicator>Utilities>User Profile Manager to
open the Profile Manager window. Click New... to create a new user profile to use for
Iridium Satellite data services

Profile Manager : x|

Communicator stores information about your zettingz, preferences,
bookmarks, and stored meszages in your perzonal profile.

Click Mew to create a new profile, or select a prafile and click the
appropnate button to rename or delete that profile, or change its paszword.

"When yau are finished, click Back to select a profile and start
Communicator.

i Dialup Mew...

i AN
Bename... |
elete, . |

2. Click Next.

Creating a Mew Profile i x|

Creating a Mew Profile

Communicator stores infarmation about your settings, preferences, bookmarks,
and ztored meszages in pour perzonal profile.

|f oy are gharing this copy of Communicator with ather users, you can use
profiles to keep each uzer's information zeparate. To do thiz, each uzer should
create hiz ar her own prafile and optionally protect it with a pazsward.

[f oy are the only perzon uzing this copy of Communicator, you must create at
lzast one profile. 1F wouw would like, you can create multiple profiles for yourself o
store different sets of zettingz and preferences.

For example, you may want to have separate profiles for busineszs and personal
Lize,

To beqin creating wour profile, click Hest,

izt Cancel
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3. Inthe box labeled Full Name: enter your name. In the box labeled Email Address (if
available): enter your Email address (for example, JohnSmith@yahoo.com). Click Next.

Enter your Name and Email Addrezs x|

Fleaze enter the name and email address for the person whose profile
iz being created.

Thiz infarmation will be zaved in the preferences of the new prafile.

Full M arme:

I.Ju:uhn Smith (e.q. Jahn Smith)

Email Addresz [if availlable]:

IJDhnS mith{Eyahoo. com| [e.g. jEmithisicompary. com)

Pleaze click Mest to continue

< Back I Hest = I Eirzh | Cancel |

4. Under Profile Name: enter the name you would like to assign this profile (for example,
Iridium). Click Next.

Choose a Mame and Directory for your Profile x|

If you create zeveral profiles, you will be able to tell them apart by their
names. Tou may uze the name provided here or enter a different one.

Prafile Mame:

||ric|ium|

Y'our user settings, preferences, bookmarks, and stored meszzages will
be kept in the directon given below, e recommend that vou uze the
default directon already lizted.

C:AProgram Files\MHetzcapehllsershin

Fleaze click Mest to continue

< Back I MNewt > I Eimizh Cancel

Iridium Satellite LLC 19 Rev. 4; February 1, 2002



Using a Commercial Email Account with IRIDIUM

5. Click Finish.

Set up your Outgoing Mail Server El

Communicator now has enough information to zet up your basic profile.
Hawever, Cammunicator needs additional infarmation if you want ta
zend or receive email or uze newsgroLpE.

If you do not know the information requested, pleaze contact your
guztern adminiztratar or Inkernet Service Provider.

Outgoing mail [SMTP] server:

mail

Click Mest to continue entering information.

Click. Finizh if you want ba start Communicator and continue entering
wour mail and newsgroup information |ater.

< Back I Hest = I Finizh Cancel

In order to configure the desired profile for Email access:

1. Start Netscape in the profile you would like to use for Email access via Iridium.

2. From the Edit menu on the toolbar, select Preferences.
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3. Under the Mail & Newsgroups category on the left, select Mail Servers. If Mail Servers is
not displayed click the plus sign next to Mail & Newsgroups.

Preferences x|
Categary:

= Appearance

- Fontz

- Colors

- Mavigatar

=~ Mail & MNewsgroups

- [ dentity Edit... |

B [1ail Servers

- Mewsgroup Servers Delete |

Specify zervers far mail

— Incoming Mail Servers

Add...

- Addressin To et server properties [such as checking for new
d mezzages automatically], select a zerver and then Set as [Default |
- Messages click Edit
- Wfindow Settings 5 .
. Copies and Folders | Qutgoing Mail Server
- Farmatting Outgoing mail [SMTF] zerver: Imail
- Retun Receipts Outgaing mail server user namme: Idefault
e H"" DI.Sk ipau:e lJze Secure Socket Laper(S5L) or TLS for outgoing messages:
+- Roaming Access
- Composer & Mewver " If Passible 7 Always
- Offline
- Advanced Local mail directan:

II::"-.F'ngram Filez\Metzcapehlzershdefaulthmail Chooze... |

k. I Cancel | Help |

4. Click Add to display the Mail Server Properties dialog box.
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5. Select the tab labeled General. In the Server Name box, type the address of your POP
server (for example, "pop.mail.yahoo.com. Under Server Type, click the pull-down list
and select POP3 Server. Under User Name, enter the username portion of your Email
address (for example, if your Email address is JohnSmith@yahoo.com, then enter
JohnSmith). In the Password box, enter your password. You should have received a
password when you arranged for your Email service. Check Remember Password if you
do not want Netscape to prompt you for your password every time you check your mail.

M ail Server Properties x|

General | FOP I

Server Mame: Ipup.mail.yahnn.mm

Server Type: I POP32 Server j

Uszer Mame: IJ ahnS mith

v Pemember password

[ Check for mail every I'IE mitites

[ Automatically download any new meszages

k. I Cancel Help

6. Select the tab labeled POP. When you download messages from your POP server, you
can choose whether to delete your messages from the server once they have been
successfully downloaded. If you want to leave messages on your POP server, check the
box labeled Leave messages on server. Click OK.

M ail Server Properties x|

General FPOF I

¥ Leave meszages on server

[ afhen deleting a message locally, remave it from the server

k., I Cancel Help
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7. In the Outgoing mail (SMTP) server box, type "smtp.mail.yahoo.com”

8. In the Outgoing mail server user name box, enter the username portion of your Email
address (for example, if your Email address is JohnSmith@yahoo.com, then enter
JohnSmith).

Preferences X|

Categary:
- Appearance Specify zervers for mail
- Font . .
o — lhcoming b ail Servers
- Colors
[ Mavigatar pop.mail, pahioo, com Add. .

= Mail & Mewsgroups

- | dentity Edit.... |
- b ail Servers

[elete |
- Mewzgroup Semvers

To zet zerver properties [such az checking far new

+ Addressing meszages automatically), zelect a zerver and then et az [Default |
- Meszages click Edit
- Wfindow Settings : :
. Copies and Folders — Outgoing k ail Serer
. Formatting Dutgaing mail [SMTF) zerver: Ismtp.mail.yahm.cnm
- Retum Receipts Outgoing mail server uger name:; IJ akinS itk
- Digk, Space . ;
. IJze Secure Socket Layer[S5L) or TLS for outgoing meszages:
[+~ Roaming Access
- Compozer ¥ pever " If Possible {7 Always
[+ Offlire
[+ Advanced Local mail directony:

IE:'\F‘ngram FilezhM etecapesl)zershdefaulthmail Chooze... |

] I Cancel | Help |

9. Under the Mail & Newsgroups category on the left, select Identity.
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10. Type your name in the box labeled Your Name. In the box labeled Email address: type
your Email address (for example, JohnSmith@yahoo.com). Click OK.

Preferences x|

Cateqgaory:
=- -"-"-PDEBTEHCE Set pour name, email addrezs, and zignature file
i Fontg
----- Colors
[+~ Mavigatar The infarmation below iz needed before you can send mail. 1f pou do
= Mail & Newsgroups niat know the information requested, please contact your spztem
[ adrminiztrator ar Internet Service Provider.
- Mail Servers our L=
- Mewzgroup Semvers IJ':'h” Smith
.:lddressmg Emaill address:
- Mezsages -
) . JohinSmithEwahoo. co
- Wfindow Settings I Y i
- Copies and Folders Beply-to addreszs{only needed if different from email address];
- Formatting I
- Return Receipts -
- Disk Space Organizatian:
[#- Roaming Access I
- Eumpnser Signature File:
- Offline I Chonse
- Advanced _l—
[T Attach my personal card o meszages [as a vCard) Edit Card... |

k. I Cancel | Help |

Trademark Notice

Iridium and the Iridium logo are registered trademarks and/or service marks of Iridium Satellite
LLC.

Windows, Windows 95, Windows 98, Windows Me, Windows NT, Windows 2000, Dial-Up
Networking, Outlook, Outlook Express and Internet Explorer are registered trademarks of
Microsoft Corporation.

Netscape, Netscape Navigator and Netscape Messenger are registered trademarks of Netscape
Communications Corporation.

Yahoo!, Yahoo! Mail, and Yahoo are registered trademarks of Yahoo! Incorporated.

Apollo Emulator and Smart Connect are registered trademarks of Brand Communications Ltd.
Motorola and Satellite Series are registered trademarks of Motorola, Inc.
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